
OkyWeb3 Quick Start 

VERY IMPORTANT:  Do not connect OkyWeb3 to computer before installing software 

This is a USB device and must be installed according to procedure.  Failure to follow these 
procedures will cause serious communication issues between the software and the player.  The 
warranty does not cover returns based on issues where the user has ignored this advice. 

About the power supply: International customers, replace the Australian/Euro power supply with 
Radio Shack Model #273-1771 set to 9 volts or equivalent model from another manufacturer. If in doubt, take the 
existing power supply to a good electronics store and ask for a local version with the same specs. Cost has been 

factored into price so you do not pay more.  Ensure specifications are correct to avoid cancelling the 
warranty.  Power supply must be 9 volts/800 to 1000mA. 

 
Step 1: Install software before connecting OkyWeb3 to computer 

1. Install the latest OkyWeb3 software from the CD. Run SETUP.EXE.  Install the program and accept all 
default values and be sure to click all ‘Continue’ buttons when installing USB drivers. 

2. Reboot the PC 

3. Connect OkyWeb3 to the computer via the included USB cable and power up. 
(Note) turn OkyWeb3 on and off by holding the STOP button for a few seconds 

Step 2: IMPORTANT: Installing the USB drivers 

During installation of the USB drivers, alert boxes may appear on screen warning you about 
‘unsigned drivers’ or ‘viruses’.  If any warnings about installing unsigned drivers or viruses etc, 
appear on the screen, it is perfectly safe to ignore them.   
 
Press ‘CONTINUE’ to complete the installation process.  Do not interrupt the installation of this 
critical step – press YES or OK wherever prompted. Always connect OkyWeb3, to the same USB 
port.  

Firmware update 

Okyweb3 is shipped with the latest firmware version.  Firmware is the operating system of the OkyWeb 
player rather than the software program (OkySoft-Pro).  OkyWeb3 should always be optimised with the 
latest firmware update.  To update firmware, follow the procedure Update Okyweb3 Operating System’ 
on page s.w 13 of the user manual. 

 
About transferring songs to and from OkyWeb3 

Always use ‘OkySoft-Pro’, the free song management program on the installation CD to transfer files to 
and from OkyWeb3.  Never transfer files by copy/paste in a standard window as doing so will corrupt the 
CF card.  Full instructions on transferring songs are on pages s.w4 and s.w5 of the user manual. 

OkyWeb Technical Support 
Call: (03) 9887 8127 within Australia or +613 9887 8127 if you reside outside Australia for 
personal support or email: info@okyweb.com.au or for instant Live Support via chat, go 
www.midi.com.au and click ‘Live Help Online’ 


